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THE INFLUENCE OF PERCEPTION ON ORGANIZATION CULTURE AND EFFICIENCY OF
PERFORMANCE : A CASE STUDY OF FB BANGKOK 97 LTD., AND THE TOUCH BANGKOK
LTD.,

KANKANIT RITKAMRON

M.A. (LANGUAGE AND CULTURE FOR COMMUNICATION AND DEVELOPMENT)
MAHIDOL UNIVERSITY
ABSTRACT

This quantitative aimed to study the influence of perception on organization culture and efficiency of officers in
aesthetic business organizations. The subjects of this research were 229 officers of FB BANGKOK 97 LTD., and THE
TOUCH BANGKOK LTD. A questionnaire was used for collecting data. The statistics used were percentage, mean,
standard deviation, Pearson Correlation Coefficient, and multiple regression analysis. The statistical significance level
was set at .05.

The results revealed that the target group’s perception for organization culture emphasized mostly on the
attention to detail, innovation, risk taking, and team orientation. The overall image of efficiency in performance was
at a high level. The efficiency of performance in the goal accomplishment and the internal process and operation
were at the highest level. The results of the data using multiple regression analysis found that the organization
culture emphasized attention to detail, people orientation, aggressiveness and stability which influenced the goal
accomplishment. Also, organization culture emphasized aggressiveness, stability and team orientation which
influenced the system resource. Moreover, the organization culture emphasized stability and team orientation which
influenced the Internal process and operation. In addition, the organization culture emphasized aggressiveness,
stability and outcome orientation which influenced the participant satisfaction. FB BANGKOK 97 LTD., and THE
TOUCH BANGKOK LTD and other aesthetic business organizations should emphasized stability in organization culture
for better efficiency of performance

KEY WORDS : PERCEPTION FOR ORGANIZATION CULTURE/ EFFICIENCY OF PERFORMANCE/ BUSINESS FOR BEAUTY
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